
Kelly	Fitch
4719	Applewood	Dr
San	Jose	CA	95129

Aug	29th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,
I	was	incredibly	unhappy	with	my	two	major	choices	in	my	internet	provider	search.	I	had	had	both
of	the	major	providers	in	the	past	and	was	extremely	unhappy	and	had	spent	hours	on	the	phone
trying	to	fix	billing	mistakes.	When	I	moved,	I	found	a	small	local	company	and	my	internet	is
much	more	reasonably	priced	and	the	customer	service	is	much	better.	I	would	hate	for	small	local
providers	to	be	pushed	out	of	business	from	the	big	companies	due	to	unfair	business	practices.
Thank	you

Kelly	Fitch


